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System Requirements

QuickBooks Online doesn’t need any special software requirements as it uses Microsoft
technologies. However, to run the application we recommend the following requirements to be
met.

Operating System

Windows operating system with latest updates are always recommended. Below are the
minimum requirements to be met:

e Windows XP SP 2 or higher (SP3)
e Windows Vista SP1
0 Download Vista SP 1 from following location:
http://www.microsoft.com/downloads/details.aspx?Familyld=BOC7136D-5EBB-
413B-89C9-CB3D06D12674&displaylang=en

Applications

Basic applications are already present in the Windows operating system like Internet Browser
and RDP (Remote Desktop Application). We have provided list of application used to access
QuickBooks Online Application:

e Internet Explorer 6.0 (SP1) or higher.

0 SP1 can be downloaded from the following location:
http://www.microsoft.com/Downloads/details.aspx?FamilylD=1e1550ch-5e5d-
48f5-b02b-20b602228de6&DisplayLang=en

e Internet Explorer 7.0 (recommended)

0 IE7 can be downloaded from the following location
http://www.microsoft.com/downloads/details.aspx?displaylang=en&FamilyID=
9ae9lebe-3385-447c-8a30-081805b2f90b
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e Mouzilla Firefox 3.5 (with IE TAB Add-on)

0 Motzilla Firefox 3.5 can be used with IE Tab Add-on. Details to on how to use this
can be found at following location:
http://support.quickbooksonline.com.au/Shared%20Documents/How%20t0%2
OQuse%20QuickBooks%200nline%20using%20Firefox%20Browser.pdf

e RDP (Remote Desktop Application)

0 RDP 6.1 can be downloaded from the following location
http://www.microsoft.com/Downloads/details.aspx?familyid=6E1EC93D-BDBD-
4983-92F7-479E088570AD&displaylang=en

Steps to access QuickBooks Online
Note: The following guide is prepared with IE v7

A About Internet Explorer

Windows®

Internet Explorer/

Version: 7.0,5730.13

Cipher Strength: 128-hit

Product ID: 92313-600-0011903-00102
|pdate Versions:0

VWarning: This computer program is protected by copyright law
and international treaties. Unauthorized reproduction or
distribution of this program, or any portion of it, may result in
severe dvil and criminal penalties, and will be prosecuted to the
maximum extent possible under the law.

s}

©2008 Microsoft Corporation System Info...

e QOpen IE Browser
e Go to the QuickBooks Online Website
0 URL: http://www.quickbooksonline.com.au/ts/

e [f user gets the Phishing Filter message window. (Shown below). Select "Turn on
automatic Phishing Filter" Option.
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Microsoft Phishing Filter

Help make your browser more secure:
Set up Phishing Filter

Phighing Filter i designed to warn you if the website you are visiting might be
impersonating another website, What = Phishing Filter?

@ ("} Turn gn autematic Phishing Filter (recommended)
Some website addresses will be sent to Microsoft to be chedeed, Information
received will not be used to personally identify you.

%i ) Turn off automatic Phishing Filter
\Website addresses will not be sent to Microsoft unless you dhoose to check
them.

) Ask me later

Read the Intermet Exphorer Privacy Statement onfine,

e When opened for the first time, User will notice that ActiveX is not installed. ActiveX is

required to launch QuickBooks Online Application.
0 Following screen shows the error message which user will see when they try to

access the application.

/= TS Web Access - Windows Internet Explorer

S lon )
= - »

W [@TSWebAooess l l % - B = - [2hPage - @ Todls -
@' This website wants to run the following add-on: 'Terminal Services ActiveX Client' from 'Microsoft Corporation’. If you trust the website and the add-on and want to allow it to run, dick here. .. x

e Go to information bar, right click and Run the ActiveX

/= TS Web Access - Windows Internet Explorer

@}; 3 v ) e fvrer quickBooksorie. oo bsen-LIS Defat 2 vl x BE

/ | | r " - »
i dhi | 8 TS web Access | B - B - - [ Page = £ Took -

¥ This websrie warts b run the foliowng add-on: Termnal Services Actvel Cient' from Ficrosaft Corporaban’, If you bust the website and the add-

dick here...

R ActiveX Contral
vihats the Rk _ -
| RO ju
| More information f.'a.-,h..-” USL
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BE

w [@TSWEI:AGISS

ﬁ - B Qé; 4 gPage - -:;’:_}}Tools -

@ ActiveX control not installed o

The Terminal Services ActiveX Client control i
must install and enable this Activel control.

If your computer does not have the correct ve
this update and to download the installation p

If you have already installed the correct update
run ActiveX controls. When you enable the Ac
Microsoft Corporation,

After you install the package or enable the Act

Do you want to run this ActiveX control?

Name: Terminal Services ActiveX Client

Publisher: Microsoft Corporation

I [ Don't Run

anather program, or when Windows was installed. You should only run it if you

g) This ActiveX control was previously added to your computer when you installed
A trust the publisher and the website requesting it. What's the risk?

Microsoft.

hrough T5 Web Access, you
pdate package. To learn about

ions to manage add-ons and to
Lblisher for the ActiveX control is

Once ActiveX is installed, User should see the following screen.
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= TS Web Access - Windows Internet Explorer

o e — i |

Q‘ ~4 > |&] http:/fwww.guickbooksonline, co.nz/ts/en-US,Default. aspx 2| || X ‘ 2
P A = | — s 2 3 33
U0 AT | TS Web Access I fi -~ B - o - =hPage v (0 Tools -

C! = WICIOSOTt:

RemoteApp Programs

e

iexplore.exe QuickBooks
Enterprise
2009-10

Iam using a private computer that complies with my organization's security policy. (More information...)

Done -_3 @ Internet % 100% -

e Double Click on the QuickBooks Enterprise 2009-10 Shortcut to start the QuickBooks
Online Application.
e User would see a RemoteApp window on the screen. This window asks for permission to
connect your local resources to the online application.
0 Make sure Drives, Printers is selected. Clipboard selection is Optional.
e Once the resources are selected, Hit "Connect" button to connect to the remote

application.
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= RemoteApp

A website wants to start a remote connection. The publisher of
this remote connection cannot be identified.

This remote connection could harm your computer. Do not connect unless you know
where this connection came from or have used it before.,

f A Publisher: Unknown publisher
= Type: RemoteApp program
Remote computer: www . quickbooksonline. co.nz

Allow the remote computer to access the following resources on my computer:

Drives [ serial parts
Clipboard [ ] supported Plug and Play devices
Printers

Changes to these options apply to this connection only.

[ Connect ] L Cancel J[Demils <

Reckon

e At this point, credential window is displayed. Enter your username and password as

supplied to you to gain access to the application.

Page 6



4= Connecting to www.quickbooksonline.co.nz

‘ RemoteApp
—_| Starting...

- "

a

QuickBooks Enterprise
200910

Details ==

@1 QEi RemoteApp

lore.exe QuickBooks
Enterprise
2009-10

Enter your credentials for www.quickbooksonline. co.nz.
These credentials will be used when you connect to the

remote computer,

User name: |ﬂ QEIVT-EillH v|

Password: | | |

[ Jremember my password

L OK J[ Cancel ]

e Once successfully logging into the remote application, user would see the QuickBooks
main screen.
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Steps to Open Company File

(EXISTING QUICKBOOKS USERS - whose files are uploaded in the system by Reckon IT)

e User can open an existing company file.

88! QuickBooks Enterprise: 2009-10

File Edit “iew Lsts: Company ©Customers Suppliers Employees Banking Reports Window Help

& Welcome to QuickBooks
] Enterprise: 2009-10

Explore Quit
Practice using QuickBooks on your own by adding and changing data
in a sample company file.

Create a new company file

Starting from scratch? The EasyStep Interview will help you create
your own company file or convert from Quicken.

‘Open an existing company file
Already have a QuickBooks company file? Open the company file or
restore from a QuickBooks backup.

Open Company: Type I

What type of file do you want to open or restore?

{+ Dpen a company file (.QBW)
* Opens a normal company file to continue working

{" Restore a backup copy (.QBB)
» Refrieves a copy of everything you need for your company

" Restore a portable file (.QBM)
»Recreate a company file that was stored as a portable file

Brack: Hext Eimish Help | Cancel |

e Please select your company file from your company directory folder. (This is a mapped
network folder drive on Reckon Server with your QuickBooks Customer ID in front).
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e Users can use QuickBooks as standalone version after opening their data file.

Steps to Close Company File

e User can close an opened company file.
e User need to go to File >> Close Company File/Log Off.

Steps to Close Access QuickBooks Online

e User can close active session of QuickBooks Online by exiting the QuickBooks Program
User need to go to File >> Exit. (These will close the QuickBooks Online session as well).

Attn: Back up your data files is important and always recommended by Reckon.
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